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Notice for the Pensioners

All the pensioners are required to submit
their life certificate to the authorised banks for
pension in the month of November each year for
continuation of their pension.

To facilitate the pensioners and as a welfare
measure, biometric machines have been installed
in Grievance Cell, CPAO for the pensioners who
want to submit their life certificate online through
Jeevan Praman. Pensioners can contact CPAO
reception for availing the service.

For physically handicapped pensioners CPAO
will liaison with the Banks and the pensioners to
get their life certification done.

Pensioners can contact CPAO through our toll
free number 1800-11-7788, email cccpao@nic.in,

and twitter handle cpao_social.
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